
The official website of Los Angeles International Airport 



Answering 
Travelers 
Questions 

Audience: Travelers from all over the world 

Goal: Provide easy access to detailed 
information about what to expect when 
traveling in and out of a large, complicated, 
and busy airport. 



Quick Take 
Nielson’s 
Usability  

Note Score Criterion 

Loading Circle 2 Visibility of System Status 

Interactive Map 3 Match between System and Real World 

Accessibility Menu 3 User Control and Freedom 

Aggregate of Sites 0 Consistency and Standards 

Repetition of Topics 2 Error Prevention 

0 – Poor or Absent  1 – Adequate  2 – Good  3 – Very Good 



Quick Take 
Nielson’s 
Usability  

Note Score Criterion 

Words, pictures and links 3 Recognition over Recall 

In-Demand Topics on Top 2 Flexibility and Efficiency 

Aggregate of Sites 1 Aesthetic and Minimalist Design 

Parking Page Scroll 1 Recognize, Diagnose, & Recover from Errors 

FAQs 2 Help and Documentation 

0 – Poor or Absent  1 – Adequate  2 – Good  3 – Very Good 



Room for 
Improvement 

Aesthetic & 
Minimalist 
Design 

 

A bit busy… 

• Add slightly more space between elements of the grid. 
• Reduce and rearrange elements of the background sketch. 
• Increase transparency of background sketch behind the menu. 



Room for 
Improvement 
Recognize, 
Diagnose, & 
Recover from 
Errors 
 

Scrolling down the 
parking page catches 
the user in an endless 
zoom when she hits the 
interactive map.  

Give the user the option 
to open the map rather 
than plunging them into 
it via scroll. 



Room for 
Improvement 

Consistency 
& Standards 
 



Room for 
Improvement 

Consistency 
& Standards 
 

• Use the same color scheme throughout. 

• Use icons consistently with the same menu format.  

• Reduce use of large photos as decoration or background. 

• Align objects consistently. 

• Include the back button on all pages. 



Nice Feature Match between System & Real World 
 

 

The interactive terminal map with search widget is easy 
to use for those not using assistive technology. 



Nice Feature 

User Control 
& Freedom 

 
 

The user can manipulate the 

home page according to the 

assistance they need. 



Nice Feature 

Recognition 
over Recall 

 

 
 

• Use of airline logos allows the eye to recognize the 

needed airline quickly. 

• Flight number is listed as a hyperlink with additional 

information. 



Accessibility 

Room for 
Improvement 

Note Score Criterion 

White on orange may be an issue.  
Pink or aqua on black may be an issue. 

2 Color Readability 

Thin, sans serif font may be an issue. 2 Type Readability 

Inconsistent throughout the site.  
Interactive features are inaccessible. 

1 Reading Order 

0 – Poor or Absent  1 – Adequate  2 – Good  3 – Very Good 

When activated and available, the accessibility widget largely resolves the 

color and type readability issues. 



Schriver 
Heuristic 
Information 
Design 

 Grouping: Topics related to a departing flyer grouped effectively. 

 Organizing: Topic sequencing follows a useful logic. 

 Signaling: Words and icons help identify the topics. 


